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Healthcare IT
Management and Support

Wellbase™ is a secure hosting and managed services solution tailored to support
mission-critical healthcare applications. Focus on patients, providers, and business
initiatives - not your IT infrastructure.
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Secure 24/7 Proactive World-Class Customer
Cloud Hosting Monitoring and Management Care and Support

SECURE HOSTING PROACTIVE MONITORING
c—/

& Nationally distributed data centers & Customizable monitoring and metrics
& Flexible core deployment infrastructure & Comprehensive dashboard

& Highly secure and compliant facilities & Faster root-cause analysis

© Multi-tenant (public) and private cloud © Single pane of glass operations
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@ Tier1and Tier 2 support models & Pre-built and customizable workflows
& Tier 3 vendor management & Automated alerting and notifications
@ Application and system management & Increase response team efficiency

& Onsite or remote support & Integrate with external systems



Ready Computing is fully certified fE—x)
and manages platforms with all O
major cloud hosting vendors
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Fully customizable to fit

business needs o PLATINUM:
Gold + Cloud Integration

Focuses on proactive management
to minimize business impact
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(7)) GOLD: Silver + Cloud hosting
LLl + Premium support
Operational metrics that enable 5'
platform performance tuning
Z SILVER: Bronze + Coordinator
. . . D + Enhanced Support
Available for use in private and m
public sectors
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= . L ' Monitoring + Basic Support
“51  Optimized for data applications

With the latest monitoring capabilities, personnel can log, track, monitor, and proactively
respond to and report on application and system issues, allowing faster root-cause analysis
and issue resolution.

See how Wellbase can help manage your daily IT operations through
optimized performance monitoring and management

Contact Us .@ WELLBASE E’i':l'El
Chad Root SCAN TO : 15&"

Vice President of Managed Services LEARN MORE 'ﬁ]
is chad.root@readycomputing.com Erﬁ




